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Enclosed are instructions for making the necessary email setting changes to complete the upgrade to the new
Pioneer Internet email service, powered by Google. Listed are instructions for changing the email settings for
most computers and the BlackBerry® smartphone.

Please follow these step-by-step instructions on making the necessary email setting changes to your email client
for the conversion to the new Pioneer Internet email service, powered by Google. If at any point during the
instructions you need help, please call 1-800-375-8903 for Customer Care support. The hours for our Customer
Care center are Monday through Friday, 8:00a.m. — 10:00p.m., Saturday, 8:00a.m. - 9:00p.m. and Sunday
9:00a.m. — 9:00p.m.

NOTE: 1t will be necessary to make these changes to each “@pldi.net” email address that is on your Internet
account. If you have more than one email address, you will need to upgrade each email address separately,

but please pay special attention to Step #4 of the instructions.

Email setting changes on your computer:

To begin, click on the appropriate link according to the email client that you currently use to access your
Pioneer Internet email:
If you use Outlook Express or Windows Mail for Vista, click the link below:

http://support.pldi.net/oesetup.exe

OR

If you use Microsoft Outlook, click the link below:

http://support.pldi.net/outlooksetup.exe

OR

If you use another email client other than one listed above, please call our Customer Care center at 1-800-375-
8903 for instructions.
1



If you have selected one of the links above, you can follow the step-by-step instructions or refer to these general
steps as you walk through the instructions on your computer screen.

1. After you click on the appropriate link, this screen will appear asking you if you want to Save or Open the
file, click Open

2. After the file is open and downloaded, this screen will appear, click Run.

The publisher could not be verified. Are you sure you want to
run this software?

Name: outlooksetup.exe
Publisher: Unknown Publisher

Type: Application
From: C:\Documents and Settings'jhfarnsworth\Desktop

[ Run ][ Cainceliil

Hways aisk before opering this file

This file does not have a valid digital signature that verffies its
publisher. You should only run software from publishers you trust,

row can | decide what software to nun?

3. Next, this screen will appear, click OK.

This litle program is here to set up your computer for Picneer Internet Google Maill

4. Next, this screen will appear, complete all the fields. This will be your default email account. If you have
only one Pioneer Internet email account, click OK and skip to step 7. If you have more than one email
account, click Add/Edit and move to step 5.

Note: Do not include “@pldi.net” in the username field



Pioneer Internet Google Mail

Full Name iane Lok |

Usemname Doe | Cancel

Password R Help ]

[ XXXXRAKRK

Confirm Password

Setup will configure 0 additional email account(s] Add/E dit

If you do not remember your password, you will need to contact our
Customer Care Center at 1-800-375-8903.

5. After clicking Add/Edit on the previous screen, complete each field in this screen for the next Pioneer
Internet email account, click OK.

Note: Do not include “@pldi.net” in the username field

Full Name
Email Address . @pldi.net
Password

Confirm Password

[ 0K ] LCancel ]

6. Next, this box will appear. If you wish to add additional Pioneer Internet email accounts, click Add and it
will take you back to step 5. Continue following these steps until you have added all your Pioneer Internet email

accounts, when finished click Close.

F

Full Name Email Address
John doeflpldi_net




7. Next, this screen will appear in the upper right-hand corner. The configuration may take several minutes,
depending on the speed of your computer.

-

Please wait while setup configures the following:

TCPAP
Web Browser

8. After the new configuration has been updated, this box will appear.
a. If you have only “@pldi.net” email address(es), click Yes.

b. If you have other email accounts (such as hotmail, yahoo or gmail) or an Internet domain email,
click No.

Existing Cutlook XP/2003/2007 Majl Account(s) have been found!

Do you want to keep your existing accounts?

{Your new account will be automatically created either way
Answer no if you're changing ISF's or you are having email problems)

[ Yes ] [ No j

If you have questions about this selection, please contact our
Customer Care Center at 1-800-375-8903.

9. After your email account has been upgraded to the new settings this box will appear, click OK.

r

Tharkyou for choosing Pioneer Internet Google Maill Have a nice day!

o]

Congratulations, your email address has been upgraded to the new Pioneer Internet email service, powered by
Google!

VERY IMPORTANT NOTE

Remember, if you use any other device to check your “@pldi.net” email account, you must also make these
email setting changes on that device. If you have questions about how to change email settings on those devices,
contact your device service provider.



CELL PHONE USERS: If you use a smart phone or BlackBerry® to receive your “@pldi.net” email
messages, it will be necessary to make the following changes to your phone’s email settings.

Smart phones (other than BlackBerry®):
Incoming mail: pop.gmail.com
Outgoing mail: smtp.gmail.com

Account name: user@pldi.net
Password:(enter your Pioneer Internet email password)

Server Requires authentication: yes, check-mark this option
Outgoing Port: 465

Requires SSL: yes

Incoming Port: 995

Requires SSL: yes

BlackBerry® phones:

If you use your BlackBerry® cell phone to receive your Pioneer Internet email messages, please follow these
instructions to change email settings so that you will continue to receive your Pioneer Internet (“@pldi.net”)
email messages on your BlackBerry® cell phone. These changes must be made prior to February 28, 2010.

If you have questions, please contact your cellular service provider. For Pioneer Cellular BlackBerry®
customers, please call 1-800-641-2732 for customer care.

Set-up for Pioneer Internet email on a Pioneer Cellular BlackBerry® cell phone:

1. Log into your Pioneer BlackBerry® account at https://pioneer.blackberry.com

Note: You will need your user name and password for your BlackBerry® Website Account. If you do not know
your user name or password, please contact the Pioneer Customer Care at 1-800-641-2732.
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Welcome to BlackBerry!

New Users

You need to create an account to begin sending and receiving
email on your BlackEerry device, Please turn on your device
and ensure that it is connected to the wireless network. Then
dick "Create New Account” below to begin.

Create New Account

Existing Users
Ta log in, please provide your user name and password
lovs.

User name: ! T Reauire Assistance?
Password: | Foraot Pasgword?

English
Copyright 2006-2010 Research In Motion Limited. All rights reserved. Leaal Information,

2. If you have previously set up filters on an email account, it is best to edit the email account settings. If you
DO NOT have filters, it will be best to delete the email account and add it back with the new settings. Before
you delete your Pioneer Internet email account, make sure you know your “@pldi.net” email password. It
will be necessary to know your Pioneer Internet email password when setting up the new email account. If you
do not have filters in place, follow the instructions on how to delete your email account(s).

To Delete an Email Account: After you have logged in to your BlackBerry® account, click on Email
Account. To delete an email account from your BlackBerry® account, click Delete across from the appropriate
email account. Next, select Email Account under the Services category on left-side column. Follow
instructions on setting up your Pioneer email account.
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Cellular
2 BlackBerry Emalil Account
Services Manage the accounts you are using with your BlackBerry device.
* Email Account "~ Email Acoount
Setlings v @pidi.net
Change Device
Language
Panszword Add An Existing Email Account
Set up an existing work or persanal email account for use with your BlackBerry device.
HEl ex. Yahoo!®, Gmail™, Microscft Outiook®
elp

Set Up Account

BlackBerry Device Email Addms@
Create a new email address for your BlackBerry device.

Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreemert. Leqal information

To Edit Email Account: To edit your existing Email Account, click Edit across from the appropriate email
account. The Edit screen will give you the option of selecting a tab for Advanced Settings.
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Cellular
*# BlackBerry. Email Account

Services Manage the accounts you are using with your BlackBerry device.
* Email Account Email Account
Setlings v epldi,net

Change Device

Language

Password Add An Existing Email Account

Set up an existing work cr personal email acoount for use with your BlackBerry device.
Hel ex. Yahoo!®, Gmail™, Microseft Outlook®
elp

Set Up Account

BlackBerry Device Emall Address@
Create 2 new email address for your BlackBerry device.

Copyrsight 2006-2010 Researdh In Motion Limited. All rights reserved, End User Aqresment, Legsi Information

1. Click on Advanced Settings.

2. Change Email server to imap.gmail.com

3. Change Port to: 993

4. The SSL option should be check-marked, if not click in the SSL box.
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4 Email Help |
*#zBlackBerry S @pldi.net
Services . .
" General Settings | Advanced Settings
¥ Email Account
Setlings == —
Change Device Email server:  {imap.gmaikcom |
Language Email server type: IMAP
Password Port: [9‘9”5—}
Help Timeout: 120 seconds
SSL:
| Cancel ] [ Save ]
<l w —— - — l
Done & Internet hr &

Click Save

Congratulations, your BlackBerry® should now have the new settings and you will start or continue to receive
your Pioneer Internet email.

If you have any questions about the new email settings on your Pioneer Cellular device, please contact our
cellular Customer Care at 1-800-641-2732.



